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TENNESSEE PUBLIC SERVICE COMMISSION 
CORDELL HULL BUILDING 
NASHVILLE 3, TENNESSEE 
OF"F"ICE OF" 
Z. 0. ATKINS,COMMISSION ER June 1, 1966 
Mr. John Allen Chalk 
Minister 
Church of Christ 
521 Jefferson 
Cookeville, Tennessee 
Dear Reverend Chalk: 
HOME ADDRESS 
110 ACKLEN PARK DRIVE 
NASHVILLE, TENN, 
I have received and wish to thank you for 
your letter of May 30th, concerning difficulty 
you are experiencing with the long distance 
telephone service at Cookeville. 
Let me say that the quality of service as 
related by you does not meet the standard of 
service I intend for telephone companies to 
provide in Tennessee and I have directed a 
member of my staff to look into this matter 
with the General Telephone Company immediately 
and determine the reason for this poor service 
and what steps will be taken to see that satis-
factory service is established without delay. 
You will hear from me again about this 
as soon as I receive a full report. 
Sincerely yours, 
ZDA:ah 
